Dementia Southend

This leaflet is intended to offer information and int to support for
people with dementia, their families and friends inrSouthend on Sea

-

Currently this leaflet is divided into three areas;

Information
Support

Local Statutory Services (NHS/Social Services etc)

The Dementia Southend website has a much more etwpsive directory
of these services and also links to their onling\edents.

www.dementiasouthend.orqg.uk
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Support

Grosvenor Carer's Luncheon & Support Group
Held at the Grosvenor Hotel, Grosvenor Road, Westitf-on-Sea
Meetings will take place on the 4th Monday of eachhonth from 10.30am -
3.30pm.

Luncheon will be served 12.30pm
Please ring the Carers Forum or01702 39393% book your lunch.

Southend Citizens Advice Bureau

We aim to ensure that individuals do not suffer though lack of knowledge of
their rights and responsibilities or of the service available to them or through
an inability to express their needs effectively andequally, to exercise a
responsible influence on the development of socipblicies and services, both
locally and nationally. Write to: 1 Church Road. Sathend-on-Sea SS1 2AL.
01702 610610

Alzheimers Society

If you have concerns about Alzheimer's disease obaut any other form of
dementia, the Alzheimer's Society national helplinean provide information,
support, guidance and referrals to other appropriae organisations. Callers
speak to trained helpline advisers. Calls to the gine are confidential and
callers do not have to give their name. The helplais usually open from

8.30am to 6.30pm Monday to Friday. The number to dil is 0845 300 0336



The local branch (Southend and district) meets onca month in Westcliff. To
contact them, write/email/phone at
Godden Lodge, 57 Harts Road, Thundersley, Essex SSGL Telephone

01268 793057 Email alzheimers.s-end@tiscali.co.uk

Admiral Nursing DIRECT:

Admiral Nursing DIRECT is a direct access telephonénformation and
support service for family carers, people with demetia and professionals. It is
staffed by experienced Admiral Nurses. From the begning of February 2007,
the service will be available during the daytime oTuesdays and on Tuesday
and Thursday evenings, from 6.00pm until 9.00pm.C#drs at other times are
encouraged to leave a message and an Admiral Nuraéll make contact. 0845
257 940dadirect@fordementia.org.uk

Southend Carers Forumyou are a Southend based Carer, please
register with them.

Carer's Helpline: 01702 393933Their helpline is open from 10am - 2pm
Monday to Friday
(Answerphone for out of office hours) info@southendcarers.co.uk

Carer's Drop-in Centre Located on the 2nd floor, &VS Centre, 29/31
Alexandra Street, Southend-on-Sea. Open to Monday tFriday, between
10.00am - 2.00pm, Carers are welcome to drop in fanformation, support, a
cup of tea, a chat or just to take the weight of thir feet.

The War Pensioners’ Welfare Service (WPWS)

exists to enhance the quality of life for veteranand beneficiaries of SPVA
pensions and compensation schemes, and all theirgadants. It does this by
offering a visiting service, providing ongoing supprt, promoting
independence and helping them to access all approgate services to meet their
welfare needs. Fred/eterans Helpline 0800 169 22 77



Peaceful Placere Southend's Charity for Younger People with
Dementia

The Peaceful Place Day Centre is a voluntary orgasetion, which was set up
to cater for the recreational needs of physically @ive members of the
community with dementia. They also offer 1:1 and gvup support for carers.

The first centre was opened in Shoeburyness in Jaaty 1996, since then due
to demand we are now open four days Tuesday to Fiay at St Lukes, Dalys
Road, Rochford, Essex Telephon@7774978241

Age Concern Southend

Aims to provide services which respond to the needs older people in the
borough. From our office and assisted by our teamfosolunteers, we offer
comfort, friendship and practical help to residentswho feel isolated or who
need regular or occasional support in maintaininghe life which they wish to
lead. Advice, information and support are also give to the families, friends
and carers of older people. Age Concern Southentdpwer Ground Floor,
Civic Centre, Victoria Avenue, Southend On Sea, SZER

Tel: 01702 215780/81 Fax: 01702 215496 emaeaihquiry@acsos.co.uk

Samaritans 08457 909090 - 24 hours a day 365 days a year

South Essex Advocacy for Older Peopl&s1 London Road, Southend-On-Sea,
SS1 1PW 01702 340 566

The service has a Dementia Advocate, Sarah Swaimntactable on the above
number.

Alzheimer's Society's Lesbian, Gay, Bisexual and Bnsgender (LGBT)
Carers

Roger - 01843 220932 Bruce - 01865 8474d@aycarers@alzheimers.org.uk
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Attendance Allowance

You may be able to get Attendance Allowance if yoare aged 65 or over and have
needed help with personal care because of a phydica mental disability for six
months. To get Attendance Allowance, your disabilit must be severe enough for
you to need:

help with things such as washing (and getting in oout of the bath or
shower), dressing, eating, getting to and using theilet, or communicating
your needs, or

supervision to avoid putting yourself or others insubstantial danger, for
example, needing someone to keep an eye on your neatdlcondition or diet,
or

someone with you when you are on dialysis

There are two rates of Attendance Allowance dependg on how your disability
affects you:

the lower rate, if you need help or supervision frquently throughout the day
only, or during the night only or someone with youvhen you are on dialysis
the higher rate, if you need help or supervision ttoughout the day and
during the night

You can get Attendance Allowance even if no one atually giving you the care you
need - even if you live alone.

Call the Benefit Enquiry Line to ask for a claim fam

This is a confidential freephone service for disalkeld people and carers. You can call
the Benefit Enquiry Line and ask them to send you alaim pack. They can send you
the claim pack in an alternative format if required - for example, Braille.

They can also arrange for someone to help you fitlut the form if required. Please
note that the person you speak to may need to arrge for someone to phone you

back. Telephone0800 88 22 00

The Warm Front scheme

If you receive Attendance Allowance, you can getgrant from the Warm Front
scheme to help you with the costs of home insulati@and other heating
improvements.



Dementia Southend
Council Tax

People who are severely mentally impaired

For Council Tax purposes, a person is severely maily impaired if they have a
severe impairment of intelligence and social funatining which appears to be
permanent. To be eligible for a Council Tax reductin, the person will need a
doctor's certificate saying that they are severelynentally impaired and to be
entitled to one of the following benefits:

Incapacity Benefit

Disability Living Allowance care component at the nddle or highest rate
Attendance Allowance

Constant Attendance Allowance

Severe Disablement Allowance

Income Support including a disability premium (this includes anyone whose
partner has a disability premium for them including in their income-based
Jobseeker's Allowance

the disability element of Working Tax Credit

If the person is over State Pension age but wouldalie been entitled to one of the
above benefits if they were under State Pension agbey may also be eligible for a
reduction.

People who are severely mentally impaired are nobeanted when adding up the
number of people in a property. So for example if &ausband and wife were living
together and one had a severe mental impairment, &y would get the usual discount
of 25% that a single adult living alone would getNo Council Tax is payable on a
property occupied solely by people with a severe m&al impairment.
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Information about Respite and Care Homes

Prescribed Care Breaks

These allow informal carers, of any age, who carder an adult, to take a short
break in emergencies, take a break if caring becorsestressful and/or take
part in social activities. The service is free. Mamum of 8 hours per week for
a 4-week period.

Carers can have three prescribed breaks per year.eSsions are prescribed by
the hour and can be taken between 7.30am - 11pm. ®vhours is the minimum
break. Contact your GP or Community/District Nurse (including CPN) to
access the service.

State Assistance and Long Term C@MeiFA)

Ring their Care Advice Line 0800 99 88 33nd talk to one of their advisers
to discuss your particular circumstances or requesturther information.
NHFA advice and information is available to all re@rdless of means

and encompasses the many financial and funding isssiolder people, their
families or carers should consider when obtainingrad paying for care. There
is no obligation or financial commitment in seekingadvice from NHFA Ltd.

The South Essex Care Homes Association (SECHA

01268 784501 if telephoning and there is no reply please leavee message
and we will return the call within 24 hours or soorer)
philroseman@secha.org.uk




BREAK Charity

has been supporting children, adults and families ith special care needs since
1968.

Our range of services include supported holidayshert breaks, respite care
and day care support for people with learning disalbities; self catering
holiday chalets, homes for children, care and rehalitaion services for women
with mental health needs and assessments for fanai in crisis.

Tel: 01263 822161 emaibffice@break-charity.org

Jewish Care

offers a wide range of services for people with deentia and Alzheimer's,
from care in their own home to special day care ceres to full-time
residential care.

We have developed a range of services to help fared affected by dementia.

We can offer carers a break on an occasional or regar basis, our special
day care centres offer a safe, welcoming place fpeople with dementia to
spend time and we can also offer full-time residergl nursing care. Our
Dementia Care Development Project trains staff andgolunteers in the latest
practices. We also offer Occupational Therapy and Bime Care Services for
people with dementia.

For more information please contact our helpline Jerish Care Direct: 020
8922 2222jcdirect@jcare.org




Carers Rights and Financial Matters

Carer's assessment

If you look after a relative, disabled child or friend and caring has a major
impact in your life then a carer’s assessment couldelp you. You are a

“carer” if you look after a relative, friend or dis abled child who needs support
to live at home. Your local council Social ServiceBepartment may be able to
help to make things easier for you. They can provig services to the person
you care for. They can also provide services for yo To work out what
services would be helpful in your situation, sociadervices need to discuss the
help the person you care for needs, the help youagiving at the moment and
the services your council may provide. The way this done is called an
“assessment”

Above taken from Caring About Carers

South Essex Advocacy for Older People
181 London Road, Southend-On-Sea, SS1 1PW 01702 346

The service has a Dementia Advocate, Sarah Swaimesis contactable on the above
number.

Southend Citizens Advice Bureau

1 Church Road. Southend-on-Sea SS1 281702 610610



Local Statutory Services

Southend Borough Council General enquiries: 01702 215000

Social Services Emergency Duty Team (out of hours)
0845 606 1212

Southend Hospital01702 435555

The Memory Service is a dedicated facility to treapatients with

memory problems. The service was established withraumber of key
objectives in mind.

It aims to assess patients with memory problems, tablish a diagnosis,
treat if necessary and support patients with memoryproblems and their
carers. It provides information regarding dementingillnesses to patients
and carers as well as information relating to suppad and resources in
the community and hospital.

Referrals are made only by a GP or a hospital docto They should be
made to: Dr Liakas. Memory Clinic, Day Assessment hit (DAU).
Southend Hospital, Prittlewell Chase, Westcliff-onSea, SSO0 ORY



South Essex Partnership NHS Foundation Trust

Dementia Services in Southend.

Referrals are usually made to the consultant psycéatrist by GPs,
Community Mental Health Teams or the Accident and Energency
Department, or the admission suite, following assement. The
Community Mental Health Teams have an open referrakystem, so
referrals can also be made by client, carers, fanyilmembers, GPs,
psychiatrists and other health care professionalsybletter, telephone, in
person, by fax or email.

In crisis? If you, a family member or friend are in crisis and
need help, please seek assistance by calling on¢hef numbers
below now.

For emergencies, please dial 999 immediately.
Alternatively, you can seek advice from by callingRunwell Hospital

01268 366000 - 24 hours a day 365 days a year. Trsis Resolution
and Home Treatment Team is available on 01702 44025

If you would like to amend, add or withdraw an entiy, please contact
Dementia Southend via the website or at

leaflet@dementiasouthend.org.uk



